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RESPONSE TIME TO MECHANIZED LqOP QUAL REQUESTS (CORBA)
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DSL ORDERING TIMELINESS
(CONFIRMATIONS}
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DSL ORDERING TIMELINESS
(Confirmati()DS)

----- II I I

?
::l
~
n
;r
3.,.
~

r.
I
Vl
I::

"0
"0
0-
3
n.
::J

E
0.,.
n
c;;-...,
~
o'
::J
0......
'"0
CJ

S
»
r-
<.>n
0
I::
2...,.,.
i»
::!'
0-

<...,
()Q

:;
j;;' ..
'"0

;::tl
I::.,.
v>
n;...,
;:T
0
N
I

1-'
0......
'-'

I:it :,;-r-,..~., r~
!'. "':~~.~

100

98.48

97.27

99.25

'. t99.48

98.60

99.73

97.35

99.82

98.67

.~~.

".!'1.

96.9

98.44

97.35

99.68

98.75

----------+1- +

l.uUpl I' fe-Qualified CumplexJLN P:

OR-I-lI~ "" Ol~~ LSRC < 10 Lines I I I --l

Luup/Pn~-Qualilied ComplexJLN P:
()I{-I-tl.' "" Oil Time LSRC . Flow
nil 1:,11

.vI{ USL: OR-I-O'" % On Time
. __ RC· III Lines (Electronic)

Wei~hll·d A\'era~e

I I.uup/I'n·-Quillified Complex/LNP:
, OR· I 11(, .... Oil rilllL' I SRC ··~IO

I IIIL· ...

1

2

,. ._-. - Measure"

IS



,

Attachment L - Supplem~ntal Declaration of Paul A. Lacouture and Virginia P. Rues'terholz - I of 3

~•f")
r--
r-=
0\

'".8
E
~z

rJ1
rJ1
~ ""Z ~ 1:- 0 ef")
...;l In

"~
r-= ~
C7' 0

~ r:.I:J. Z- •E- E-
U '" ""

~ .!! 1:
~

0

Z - 0
0 ...

~ ~
u
0

~ •
~ """,Q
0 e

"...;l -Co
rJ1 "Q rJ'l

•
'".!!e..
~..
tf.l

'" - - --_...•--_. _ - .'--



DSL ORDERING TIMELINESS
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On-Time Performance For DSL Loops
Performance Assurance Plan

PR 4-14, PR 4-15, PR 4-16, PR 4-17, PR 4-18**
September - November 2000
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On-Time Performance For DSL Loops
Carrier To Carrier

PR 4-14, PR 4-15, PR 4-16, PR 4-17 ,PR 4-18
September - November 2000
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DSL INTERVAL COMPLETED
(PR-2-02: Average Interval Completed - Dispatch)
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Attachment C
Adjusted I)crformace on Metric Plt-J-IO

Recalculation Using New Business Rules and Excluding Strike Impacted Orders.
Scptember 2000 - November 2000 »
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Attachment C
Adjusted Iterformace on Metric PI~-3-lU

Recalculation Including Orders Completed in Seven Days
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TOTAL NETWORK TROUBLE REPORT RATE
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TOTAL NETWORK TROUBLE REPORT RATE

Network Trouble Report Rate - Loop
MR-2-02

Network Trouble Report Rate - Central
Office
MR-2-03

Total Network Trouble Report Rate
(Sum ofMR-2-02 and MR-2-03)
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Comparison of Verizon and CLEC New C2C I-Code Rates (PR 6-01)
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Verizon 3 Month Average Rate 33%*
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MASSACHUSETTS DSL MEAN TIME TO REPAIR STUDY

REJECTION OF WEEKEND APPOINTMENTS
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NEW YORK LINE SHARING - AVERAGE INTERVAL COMPLETED

NO-DISPATCH, PR-2-01
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MASSACHUSETTS LINE SHARING - AVERAGE INTERVAL COMPLETED

NO-DISPATCH, PR-2-01
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NY- Line Sharing - Total Trouble Report Rate - Combined MR-2-02/MRl-03
September-November 2000
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MA- Line Sharing - Total Trouble Report Rate - Combined MR-2-02/MRl-03
September-November 2000
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NY Line Sharing - % Installation Troubles Reported Within 3D Days (PR-6-0l)
September-November 2000
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